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Women’s contribution to the economy of 
Sierra Leone is well below its potential.  
In most sectors of the economy women 
entrepreneurs are disadvantaged and face 
considerable obstacles in growing their 
businesses. In line with UN SDG 5: “to 
achieve gender equality and empower 
all women and girls,” it is important to 
raise awareness of these issues and start 
finding solutions. Tourism is an excellent 
entry point for action.  

Tourism is a priority sector for the 
Government of Sierra Leone. Tourism 
has been shown globally to provide 
more opportunities for women’s 
entrepreneurship and advancement 
than other sectors of the economy. 
Despite the dominance of women in the 
tourism sector, there is still a significant 
achievement gap.

The World Bank, through the 
Women’s Entrepreneurship Financing 
Initiative (We-Fi), has supported the 
development of i) the UNWTO Global 
Report on Women in Tourism (Second 
Edition) and ii) the implementation 
of the 2019 Women in Tourism 
Enterprise Survey in Ghana and Sierra 
Leone (WeTour). 

The results of these 
initiatives will be 
presented and discussed 
at the Freetown 
Forum on Women’s 
Entrepreneurship  
in Tourism on  
28 November 2019. 
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Objective
To disseminate the findings of the UNWTO Global 
Report on Women in Tourism (Second Edition) and the 
2019 Women in Tourism Enterprise Survey in Ghana 
and Sierra Leone (WeTour), and to discuss and identify 
key policy recommendations to promote women’s 
empowerment through tourism entrepreneurship.

Expected Outcomes
1. Greater awareness and understanding of the 

constraints facing women’s economic empowerment 
and gender mainstreaming in the tourism sector. 

2. Increased interest in women’s entrepreneurship within 
the tourism sector in Sierra Leone and the region.

3. Stakeholder commitment towards action to promote 
women in tourism in Sierra Leone.

4. Networking for women in tourism in the country 
to learn and share entrepreneurial ideas.

Audience
Government officials, development partners, private 
sector stakeholders, women and tourism associations, 
associations representing those with disabilities, village 
chiefs and other interested stakeholders.

We may encounter many defeats 
but we must not be defeated.
- Maya Angelou



A woman is the full circle.  
Within her is the power to  
create, nurture and transform.
- Diane Mariechild

TIME SESSION SPEAKERS (TBD)

09:00 - 09:30 Registration

09:30 - 09:45 Prayers and Opening Speeches

MC: Mohamed Jalloh, MoTCA
Hannah Fullah, EcoBank

Dr Memunatu Pratt, Minister of Tourism 
and Cultural Affairs
Hon. Baindu Dassama, Minister of Social 
Welfare
Gayle Martin, World Bank Group

09:45-10:05 Global Report on Women and Tourism 2019: 
Key Results

Panel Discussion 1: 
Celebrating Global Perspectives on  
Tourism and Gender 

Moderator: Ben Owen, UNWTO
Q&A with Audience

Presenter:
Brenda Boonabaana,  
Makerere University, Uganda

10:05-11:00 Panelists:
Dr Memunatu Pratt, Minister of Tourism 
and Cultural Affairs
Dr Albert Kimbu, Gender Entrepreneurship 
and Social Policy Institute (GESPi), U.K.
Ogechi Adeola, Lagos Business School

11:00 - 11:15 Networking Coffee

11:15 - 11:35 Tourism Entrepreneurship in Sierra Leone:  
Key Results of 2019 Survey 

Panel Discussion 2:
Overcoming the Barriers to  
Women’s Entrepreneurship in Tourism  

Moderator: Dr Louise Twining-Ward
Q&A with Audience

Presenter:
Dr Louise Twining-Ward, World Bank Group

11:35 - 12:30 Panelists:
Phakamile Hlazo, Zulu Nomad
Sybil Bailor, Tourism Federation
Randa Swaid, The Swiss Hotel
Estelle Van Eeckhout, Brussels Airline

12:30 - 13:00 Interactive Session 1:
5 Whys of Networking

Facilitator:
Dr Albert Kimbu
Gender Entrepreneurship and  
Social Policy Institute (GESPi), U.K.

13:00 - 14:00 Networking Lunch 
Hosted by World Bank

14:00 - 14:20 Women, Business, and the Law:
Key Results from 2019 

Moderator: Nayda Almodovar Reteguis

Panel Discussion 3:
Creating the Business Environment for 
Women to Succeed in Tourism 

Presenter:
Nayda Almodovar Reteguis, 
World Bank

14:20 - 15:15 Panelists:
Joe Demby, Economic Advisor
Sharka Samuel Sannoh, CEO SMEDA 
Emily Stanger Sfeile, Bafa Resort
Fodeba Daboh, Director of Local Content
Agatha Johnson, BPW

15:15 - 16:15 Interactive Session 2:
Access to Finance, Access to Networks,  
Access to Digital Technology, Legal Rights, 
Gender-based Violence

Facilitators:
Alari Madhi, World Bank Group
Gloria Malia Mahama, World Bank Group

16:15 - 16:45 Adoption of the Freetown Action Plan for 
Women’s Empowerment through Tourism

Event Closing

Closing Panel:  
Hon. Memunatu Pratt, MoTCA 
Hon. Alhaji Alpha Osman Timbo, 
Minister of Labour and Social Security, 
Hon. Manti Tarawally, Minister of Gender 
and Children’s Affairs
Mr Francis Kaikai, Minister of Planning 
and Economic Development 
Dr Eward Hinga Sandi, Minister of Trade 
and Industry

16:45 - 17:30 Refreshments, Cultural Performance, 
Marketplace 

Ministry of Tourism and Cultural Affairs

AGEN-
DA



PANEL  
DISCUSSIONS
09:45 - 11:00 

Celebrating Global 
Perspectives on Tourism  
and Gender
Travel and tourism have been proven to 
provide more opportunities for women than 
other industries. Despite important advances in 
gender inclusion and empowerment in tourism, 
important inequalities persist. In this session, 
panelists will discuss the most important 
challenges and opportunities to improve the 
prospects of women in tourism. The first part 
of the session will be a presentation of the 
key findings of the Global Report on Women 
in Tourism Second Edition, a collaboration 
between UNWTO, UN Women, GIZ, the World 
Bank, and Amadeus. The report highlights the 
increasing need to establish gender-targeted 
policies and interventions in the tourism 
sector, and the importance of promoting links 
between women in tourism and the broader 
community and civil society. The second part of 

the session will be a panel discussion on issues 
relevant to women’s empowerment in tourism: 
1) education and training, 2) safe and fair 
employment, and 3) the role of public policy in 
promoting gender equality and empowerment. 

11:15 - 12:30 
Overcoming the Barriers to 
Women’s Entrepreneurship 
in Tourism
In the second session, panelists will 
discuss barriers and enablers to women’s 
entrepreneurship in tourism. The first part 
of the session will be a presentation of the 
key findings of the 2019 Women in Tourism 
Enterprise Survey in Sierra Leone. The findings 
of the survey evidence important disparities 
between women- and men-owned tourism 
enterprises, especially with regard to access 
to finance, access to services, and exposure to 
corruption. The second part of the session will 
be a panel discussion on the main constraints 
to women’s tourism entrepreneurship in 
Sierra Leone, strategies to scale-up women-
led tourism businesses, and the potential of 
tourism platforms to promote women-led 
entrepreneurship in tourism. 

12:30 - 13:00 

Interactive Session:  
5 Whys of Networking
Women in tourism often struggle with a lack 
of agency stemming from poor mentoring 
and coaching opportunities, limited access 
to information, poor communication and 
marketing skills, and few opportunities to 
network. The purpose of this session is to 
introduce participants to a systematic approach 
to discover the root causes of issues constraining 
the growth of their businesses, and to allow them 
to build networks around common challenges 
and solutions. The second part of the session 
will allow participants to identify potential 
collaborators, practise their networking skills, 
and brainstorm solutions to common challenges.

14:00 - 15:15 

Creating the Business 
Environment for Women  
to Succeed in Tourism 
In this session, panelists will discuss some of the 
legal and financial barriers to women’s economic 
participation. The first part of the session will 

be a presentation of the key findings of the 
World Bank’s Women, Business, and the Law 
Report. The presentation will highlight how 
laws affect women throughout their working 
lives, including constraints to women starting 
and running businesses, and the importance 
of closing legal gender gaps in promoting 
gender equality. The second part of the session 
will be a panel during which the panelists 
will discuss the most important legal and 
financial barriers to business development in 
tourism, and strategies to promote women-
led investment in tourism. 

15:15 - 16:15 

Interactive Session 2: 
Solutions for Change 
In this session, participants will be divided 
into working groups to discuss and propose 
initiatives to improve the prospects of women 
in tourism through access to finance, business 
networks, digital technologies, legal rights, 
and safety of women in tourism. Each group 
will be encouraged to adopt an inclusion 
(disability) lens as they develop suggestions 
and initiatives. Discussions will be led by 
members of the local tourism ecosystem.
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There is no force equal to  
a woman determined to rise.

- W.E.B Dubois



SYBIL BAILOR
Board Secretary

Sierra Leone Tourism 
Federation

Sybil Bailor is a qualified professional with 
over 20 years of development experience 
in Sierra Leone/West Africa and the United 
Kingdom. Sybil is technically experienced 
in governance, SME and civil society 
capacity building, addressing poverty 
and gender issues, and implementing and 
managing various development programs 
at the national and international levels.  
As an entrepreneur in the tourism sector for 
the last 6 years, Sybil manages a small, but 
growing, hospitality business, with its key focus 
on delivering quality services and investment in 
people, and creating employment for women 
and men in her community and environs. Sybil 
has recently been appointed as Board Secretary 
to the newly established Sierra Leone Tourism 
Federation, which acts as a representation, 
information and coordination mechanism for 
all actors in the tourism sector in Sierra Leone. 
Sybil is a member of the tourism-related job 
creation working group of the Mayor’s 
Delivery Unit at the Freetown City Council.

FODEBA DABOH
Director-General of Sierra 
Leone’s Local Content 
Agency

Fodeba Daboh was born in Sierra Leone and 
is the Director-General of Sierra Leone’s Local 
Content Agency under the Ministry of Trade 
and Industry. Fodeba Daboh is an international 
development professional with over 10 years 
of experience in policy analysis, project 
design, implementation, and management at 
the national and international levels. He lived, 
studied and worked in the U.S.A. for over 17 
years and has practical experience in Human 

Rights and Peace Building initiatives. Fodeba 
Daboh consulted for U.K. Aid DFID through 
Adam Smith International on local content 
policies in Africa. Before his appointment 
as Director-General of the Local Content 
Agency, he worked as Director of Skills 
Development, Training and Employment. 
He holds a Bachelor of Arts degree from the 
University of Pennsylvania and a Master of 
Arts from Arcadia University in the U.S.A. 
Fodeba’s research interest includes the links 
between youth unemployment and peace, and 
security and natural resources management.

HON. BAINDU 
DASSAMA
Minister of Social 
Welfare, Government of 
the Republic of  
Sierra Leone

Hon. Baindu Dassama hails from Geima 
Dama in the Kenema District, Eastern 
Region of Sierra Leone. She was appointed 
Minister of Social Welfare, Gender and 
Children’s Affairs in April 2018. She 
received her education in Sierra Leone 
where she obtained a Higher Teacher’s 
Certificate. Upon graduation, she taught 
for years before proceeding to the United 
Kingdom where she served as a Teaching 
Assistant at Tudor Primary School in North 
Finchley. She obtained a Bachelor of Science 
degree in Health and Social Care. Prior 
to her appointment as Minister, Madam 
Baindu Dassama served as Manager at a 
Voyage Care project in London, United 
Kingdom. She believes in the promotion of 
gender equality and women’s empowerment 
and hates injustice and discrimination 
of any sort. She has a passion for social 
service delivery interventions for the most 
vulnerable groups in society including 
women, children, and persons with 
disabilities. As a mother, child protection 
and gender mainstreaming are integral in 
her policies, plans and programmes.  

DR OGECHI ADEOLA
Associate Professor of 
Marketing 

Lagos Business School, 
Pan-Atlantic University

Ogechi Adeola, an Associate Professor of 
Marketing at the Lagos Business School, Pan-
Atlantic University, Nigeria, commenced her 
career over two decades ago with Citibank 
Nigeria, before moving to academia. She 
holds a doctorate in Business Administration 
(DBA) from Alliance Manchester Business 
School, U.K. (Alliance MBS). She is a 
2016 Visiting International Fellow, Open 
University Business School, U.K.; a 2017 Paul 
R. Lawrence Fellow, Chicago; guest lecturer 
at the University of Ghana Business School; 
and Associate Dean, University of the People, 
U.S.A. She is Nigeria’s Country Coordinator 
of Savings Groups for Africa (SG4Africa); 
co-investigator of a Research England-funded 
project documenting women’s entrepreneurial 
tourism efforts in Sub-Saharan Africa; and 
founder of Empowering African Women, 
funded through the 2017 Ignition Award of 
Alliance MBS. Her co-authored academic 
publications won Best Paper Awards at 
international conferences in 2016, 2017, and 
2018. Adeola is the editor of ‘African Women: 
A Rising Voice for the Continent’.

NAYDA ALMODÓVAR-
RETEGUIS
Private Sector 
Development Specialist

The World Bank’s 
Development Economic 
Unit

Nayda L. Almodóvar-Reteguis is a Private 
Sector Development Specialist for the World 
Bank’s Development Economic Unit, working 
on the Women, Business and Law project. Her 
work focuses on the design of indicators to 
measure legal barriers for women’s economic 
inclusion. She has also done historical legal 

research focused on the evolution of labor and 
family law reforms, to understand how legal 
frameworks impact economic development 
and competitiveness, particularly through 
the inclusion of human capital. Her previous 
experience spans the public and private sector, 
and includes serving as Deputy Advisor for 
the Governor of Puerto Rico on public policy 
and economic development. Nayda holds a 
Juris Doctorate from the Pontifical Catholic 
University of Puerto Rico, and a Masters of 
Law from George Washington University 
School of Law.

DR BRENDA 
BOONABAANA 
BIRUNGI
Lecturer, Department of 
Forestry, Biodiversity and 
Tourism 

Makerere University

Brenda Boonabaana Birungi is a Lecturer and 
Researcher based at Makerere University, 
Kampala, Uganda. She also works as a Gender 
and Development Consultant for national and 
international agencies, including the UNWTO. 
She holds a PhD in Tourism (Tourism and 
Gender Specialty), from the University of 
Otago, New Zealand. Her research focuses 
on gender and tourism development, and 
gender and agriculture in Africa. She is an 
Associate Coordinator, Trainer and Mentor 
Coordinator for the Gender Responsive 
Researchers Equipped for Agricultural 
Transformation (GREAT) project – a gender 
training programme for agricultural scientists 
in Sub-Saharan Africa. She is a Fellow of the 
African Women in Agricultural Research and 
Development (AWARD) and the International 
Food Policy Research Institute’s (IFPRI) GAAP2 
project. Brenda cares about good environmental 
quality, biodiversity conservation, women and 
girls’ empowerment, as well as food-secure and 
poverty-free communities. She enjoys traveling, 
reading, multi-cultural interaction, and giving 
back to the community.



DR ALBERT N. KIMBU 
Director of Postgraduate 
Research and Senior 
Lecturer
School of Hospitality and 
Tourism Management, 
University of Surrey 
Co-founder of the 
Gender, Entrepreneurship 
and Social Policy Institute 
(GESPi)

Dr Albert N. Kimbu is the Director of 
Postgraduate Research and Senior Lecturer in 
the world-renowned School of Hospitality and 
Tourism Management, University of Surrey, 
Guildford, U.K. He is also the Co-founder of 
the Gender, Entrepreneurship and Social Policy 
Institute (GESPi). Dr Kimbu holds a PhD in 
Tourism from Nottingham Trent University, 
where he also worked as a Lecturer before 
joining the University of Surrey in 2010.  
Dr Kimbu is a leading researcher on 
development entrepreneurship, stakeholder 
networks, women, and inclusive development 
in hospitality and tourism. He has been 
awarded grants by the British Academy, 
Newton Fund, and Research England’s Global 
Challenge Research Fund, amongst others, to 
undertake research on these topics in Africa, 
the results of which have been published in 
leading hospitality, tourism and management 
journals. These include Annals of Tourism 
Research, Tourism Management, Journal 
of Small Business Management, Journal of 
Sustainable Tourism, and Tourism Planning 
and Development.

ALARI MAHDI
Private Sector 
Development Specialist, 
World Bank

Alari Mahdi is a private sector development 
specialist with seven years of experience 
working in fragile and developing contexts 
in Africa for leading development finance 
institutions such as the World Bank.  

Her specific experience includes working on 
issues such as Entrepreneurship and SME 
development, SME Finance and Financial 
Inclusion and Gender. Prior to consulting, 
Alari worked intensively on gender related 
issues with the Government of Sierra Leone 
in the Office of the Gender Adviser at the 
Office of the President and with the Uganda 
Women’s Network focused on women’s 
economic empowerment. She’s a contributing 
author to the Sierra Leone Economic 
Update: Financial Inclusion for Economic 
Growth and Development. She is passionate 
about women’s economic empowerment and 
supporting women to access the tools they 
need to contribute effectively to economic 
growth and social development. 

GLORIA MALIA 
MAHAMA
Senior Social 
Development Specialist, 
World Bank

Gloria Malia Mahama is a Senior Social 
Development Specialist with the World 
Bank. She has over 13 years of professional 
experience specializing in social development 
and safeguards/social risk management in 
the private sector, non-governmental and 
multilateral organizations. Gloria has led 
work in various complex sectors in Ghana, the 
Gambia, Liberia and Sierra Leone, providing 
technical advice on involuntary resettlement, 
community livelihood, Gender-Based 
Violence (GBV) risk mitigation and Citizens 
Engagement. She led the assessment of GBV risk 
in the Sierra Leone World Bank portfolio and 
she was instrumental in supporting projects to 
mainstream GBV mitigation measures. Prior to 
the World Bank, Gloria worked with one of the 
largest mining companies in Ghana. She made 
significant contributions to the development 
of livelihood and vulnerable management 
programs and local employment policies for 
mine affected communities. Gloria received 
the Ford Foundation Scholarship and holds 
a master’s degree in Sustainable International 
Development from Brandeis University, U.S.A. 
Gloria is married with three kids and takes 
delight in seeing other people happy.

JOE DEMBY
Presidential Adviser on 
Economic and Financial 
Policy, Government of 
Sierra Leone

Joe Demby has had a thirty year career in 
finance and investment, beginning with 
qualifying and working as a Chartered 
Accountant in the U.K., followed by a stint in 
a major U.K. commercial bank as Financial 
Control Manager responsible for the team 
managing the bank’s capital expenditure 
programmes, and culminating in director 
level appointments responsible for financial 
control, risk management, treasury and 
currency management, and investment for 
leading global hedge funds and emerging 
market investment funds. During his career, 
Joe Demby has conducted forensic financial 
investigations, executed privatisations, 
launched and managed investment funds and 
conducted significant research and analysis 
on economies, industries and companies 
and managed acquired companies in a 
range of sectors. He is currently the Advisor 
on Economic and Financial Policy to the 
President of the Republic of Sierra Leone 
providing front-line support to the Office 
of Presidential Infrastructure Initiative, 
Public-Private Dialogue, Industry and 
Sector Reviews, support to the National 
Commission for Privatisation and support 
for investment related initiatives including 
investment funds, foreign direct investment 
and the upcoming establishment of the 
National Investment Board.

PHAKAMILE HLAZO
Founder and Managing 
Director
Zulu Nomad

Phakamile Hlazo is a seasoned strategist, 
and a hands-on operational lead with vast 
experience in the implementation of strategic 
change initiatives in Africa, Europe and 
Asia. She has over 3 years of operational 
presence in the African travel market, and 
6 years in change management and digital 

transformation consultation. Phakamile 
believes that it is only through innovation that 
transformation and inclusion in the tourism 
sector will be achieved. In 2019, she launched 
the inaugural Africa Travel Hackathon, a 
movement poised to be a catalyst in the rise 
of tourism start-ups in the continent. The 
recipient of various awards and scholarships, 
Phakamile was named one of the Top 100 
Young South Africans by the Mail and 
Guardian in 2019, and she was listed among 
the top 25 Trailblazers in Tourism by the 
same publication. In 2010, Phakamile was 
awarded a Chinese Government Scholarship 
and subsequently spent 3 years in Shanghai, 
China. She completed her MSc International 
Business and Finance through a Rotary 
Ambassadorial Scholarship in 2006, and was 
named one of the Brightest Young Minds in 
the country in 2005.

AGATHA JOHNSON
President of Business 
and Professional Women 
(BPW) Freetown Chapter 
CEO and Owner of 
ADONAI Ventures (SL) 
Ltd

Agatha C. Johnson serves as the President 
and CEO of AFRICARIBE (SL) Ltd., a 
business development services company 
established initially in the U.S.A. in 1997, 
followed by Sierra Leone in 2009. She is also 
the CEO of ADONAI Ventures (SL) Ltd – an 
import/export and manufacturing company 
that designs and sells African fabrics, and 
manufactures women’s fashion accessories. 
In 2016, she established a Chapter of the 
Business and Professional Women’s (BPW) 
organization in Freetown (BPW Freetown).  
The 89-year old parent organization is 
present in over 100 countries and develops 
the professional, business and leadership 
potential of women at all levels. As a Sierra 
Leonean-American, Agatha has over 30 
years of experience as an entrepreneur and 
business development services (BDS) expert, 
and is passionate about BDS for micro, small 
and medium enterprises (MSMEs) with a 
focus on youth and women entrepreneurship 
development. She has won several awards 
and honors in her work.



BEN OWEN
Specialist, Ethics Culture 
and Social Responsibility 
Department
World Tourism 
Organization (UNWTO) 

Ben Owen is a specialist working for UNWTO’s 
Ethics Culture and Social Responsibility 
departments. He is the coordinator of the Global 
Report on Women in Tourism, Second Edition 
and responsible for gender equality initiatives 
within UNWTO. Ben has extensive experience 
working on equality projects and initiatives 
affecting a wide range of disadvantaged 
groups. Before joining UNWTO, Ben worked 
at the European Parliament on the Transport 
and Tourism Committee, and the Women’s 
Rights and Gender Equality Committee. Ben 
has a BA Hons in International Relations from 
the University of Leeds. 

HON. DR MEMUNATU 
B. PRATT
Minister of Tourism 
and Cultural Affairs, 
Government of  
Sierra Leone

Hon. Dr Memunatu B. Pratt is an expert in 
the field of education, peace and security, 
and pioneered the establishment of the 
Department of Peace and Conflict Studies 
at Fourah Bay College, University of Sierra 
Leone. Dr Pratt also served as a Senior 
Lecturer and Head of the Department for 
24 years. She was also a Visiting Professor to 
Hiroshima University and Hiroshima Peace 
Builder’s Centre in Japan for over 7 years, 
as well as a Visiting Professor and resource 
person at several universities in Africa, Asia, 
Europe and the United States. Dr Pratt has 
authored a number of publications and is a 
recipient of the National Prestigious Insignia 
Award as Grand Officer of the Order of 
the Rokel (GOOR) from the Republic of 
Sierra Leone. Her philosophy as Minister of 
Tourism is that everyone she meets, young 
or old, should know about beautiful Sierra 
Leone and opportunity it poses. Between the 

period 2018 to date, the tourism industry has 
experienced the highest growth rate in leisure 
visitors since the aftermath of the war. Today, 
her unique leadership style and competency 
has rendered Sierra Leone to be quoted by 
popular online publisher, ETurbo News, as 
the must-visit emerging tourist destination. 

SHARKA SAMUEL 
SANNOH
Chief Executive 
Officer of the Sierra 
Leone Small and 
Medium Enterprises 
Development Agency 
(SMEDA), Ministry of 
Trade and Industry

Sharka Samuel Sannoh is the Chief Executive 
Officer of the Sierra Leone Small and 
Medium Enterprises Development Agency 
(SMEDA) under the Ministry of Trade and 
Industry. Sharka is an accredited registered 
candidate for the Chartered Procurement 
and Supplies Professionals (MCIPS). He 
holds MSC in Logistics and Supply Chain 
Management from the Sheffield Hallam 
University in the U.K., Postgraduate Diploma 
in Procurement Management, Institute of 
Public Administration and Management 
(IPAM), Sierra Leone, MBA (Finance) 
Degree from Njala University, B.S. Degree, 
Fourah Bay College and a Higher Teachers 
Certificate in Business Studies, Milton Margai 
College of Education and Technology.  
He has a wide-ranging work experience, 
including Head, Internal Audit Sierra 
Leone State Lottery Company Limited, 
Invoicing Manager, Freetown Terminal 
Limited Subsidiary of the Bollore African 
Logistics, Accountant, Accountant Generals 
Department, Finance Manager, Campaign 
for Good Governance, Sierra Leone, and 
Procurement and Logistics Manager, 
Electricity Generation and Transmission 
Company (EGTC) Sierra Leone. Sharka 
is a long-term part-time lecturer at Njala 
University since 2008, teaching Accounting 
and Procurement modules and a trained 
and certified Security Industry Authority 
Personnel of the United Kingdom. 

EMILY STANGER 
SFEILE
Country Head for the 
Tony Blair Institute and 
Co-owner, Bafa Resort 
on Banana Island

Emily Stanger Sfeile is Co-owner of Bafa 
Resort on Banana Island, an eco-friendly 
resort featuring luxury camping and 
community-sourced local content on a daily 
fresh menu. A Harvard-trained economist 
named to Forbes’ magazine ‘30 under 30’ 
list in her early career for work on women 
and development, Emily has worked in West 
Africa for twelve years in both the private 
and public sectors, including for the United 
Nations, McKinsey & Co. and Liberia’s 
first fair trade sewing factory. Working with 
President Ellen Johnson Sirleaf, she designed 
and implemented programming in Liberia 
reaching more than 40,000 women farmers, 
market women, traders and entrepreneurs.   
Emily moved to Sierra Leone in 2014 and 
currently serves as Country Head for the 
Tony Blair Institute, supporting the design 
and implementation of government delivery 
systems. She splits her time between 
Freetown and Banana Island, enjoys fishing 
trips with her husband and son, and doing 
yoga under palm trees. 

RANDA SWAID
The Swiss Hotel

Randa Swaid is a Sierra Leonean business 
woman and philanthropist, born in 
Sierra Leone of mixed Sierra Leonean 
and Lebanese parentage. She graduated 
Magna cum Laude BSc Finance from 
California State University. After college she 
discovered a passion for interior design and 
in 2004 opened City Plaza – Sierra Leone’s 
first interiors and design retail outlet. The 
shop provided an avenue for Randa’s 
particular combination of creativity 
and business acumen. Her next business 
venture, Swiss Spirit Hotel, confirmed her 

position as a trail blazer in Sierra Leone’s 
business community. Randa’s upbringing 
instilled in her a strong sense of duty and 
a deep love for Sierra Leone. In 2010, her 
desire to contribute something more to her 
country resulted in Friends of Education 
Salone (FoESL). She is also a founding 
member and treasurer of the Sierra Leone 
Tourism Foundation. Randa is the recipient 
of various prestigious business awards. She 
is married to a Sierra Leonean businessman, 
Jihad Swaid, has two children, and juggles 
her business, social and charitable interests 
alongside a happy and busy family life.  

DR LOUISE TWINING-
WARD
Senior Private Sector 
Development Specialist 
The World Bank

Dr Twining-Ward is a tourism sector expert 
with extensive global experience in the 
design, implementation, and monitoring 
of tourism development projects. She has 
lived and worked in more than 30 countries 
including 9 years in the South Pacific, 5 years 
in the Caribbean, and the last 5 years working 
across Sub-Saharan Africa. Her recent work 
has included destination development in 
Ghana, tourism value chain development in 
Côte d’Ivoire, MICE tourism in Ethiopia, 
and the re-development of tourism in Sierra 
Leone. Louise has a PhD in Sustainable 
Tourism Monitoring and an MSc in Tourism 
Management from the University of Surrey 
in the U.K. She is a strong advocate for the 
use of tourism as a tool for the advancement 
of women and the conservation of the 
environment. Louise previously led the NGO 
Sustainable Travel International (STI). She 
was the author of the 2010 UNWTO Global 
Report on Women and Tourism, co-author of 
the World Bank Group publication, Tourism 
in Africa: Harnessing Tourism for Growth 
and Improved Livelihoods; 20 Reasons 
Tourism Counts for Development; Tourism 
and the Sharing Economy, and the Voice of 
Traveler: Leveraging User Generated Content 
for Tourism Development.



ESTELLE VAN 
EECKHOUT
Country Manager 
Brussels Airlines –  
Sierra Leone

Estelle Van Eeckhout started her career as 
a Project Manager with HSBC, deploying 
projects and conducing change for HSBC 
France strategic development plans. She 
later worked on HSBC Global projects in 
Europe, India, and Turkey. In 2012 Estelle 
landed in Chad, and in 2014, she moved 
to operational functions as Chief Finance 
Officer for a Nigerian petroleum company. 
In 2015, she moved to Sierra Leone and 
joined OBT Shipping as CFO. In 2017, 
she joined Brussels Airlines as the Country 
Manager for Sierra Leone. Estelle’s passion 
and trust in Sierra Leone gets her involved 
in projects to help sustain the country’s 
private sector development, mainly on 
agribusiness and entrepreneurship, and she 
is a Member of the Board of Sierra Leone 
Tourism Federation. 

Her mojo: With the variety of treasures the 
country has to offer, let’s put Sierra Leone 
on the map!
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Name: Gloria Keitell,
Credit: OhThePeopleYouMeet



Email us at tourism@worldbankgroup.org  
Engage with us on social media at #tourism4dev

There is no limit  
to what we, as women,  
can accomplish.
- Michelle Obama


